
Diving Deeper:

Advocating for the Adoption of
Electronic Will Legislation across the US

Trust & Will conducted a survey involving over 500 of its members nationwide,
and the results showed evolving preferences in estate planning in the digital age.

Methodology: Trust & Will used TypeForm to survey 549 of its members nationwide in March 2024. Of these members, 192 respondents
had completed their Will documents, 357 members started their Will documents, but have not completed them at the time of the survey.

Over 76% of respondents completed a
Will for the first time, aligning closely with
the percentage of individuals in the US
without Wills (65%). 

76%

Over 80% said they would review their
Will regularly if they had access to eWills
(versus 53.1% for a paper Will).

80%

41% of respondents who completed
their Will had not yet signed/notarized
their documents.

41 %

Over 85% of respondents, including an
older demographic, are comfortable using
electronic signing products. (Over 70% of
respondents were over 44 years of age).

85%

Over 75% of respondents who didn’t
complete their Will did so because the
process was viewed as “intimidating,
confusing, and inconvenient.”

75%

Over 87% believe that their state
should have electronic estate planning
and are in support of eWill legislation.

87%

Approximately 50% of those who did not
complete their Will would have done so if
they could complete it at home, viewing
ease of use and convenience as a priority.

50%

Over 80% said they would have
completed their Will if they had
access to eWills.

80%

Over 90% of those who completed
their Will had a high degree of trust
in Trust & Will. 

90%

Over 87% of respondents who
completed their Will view Trust & Will
as an affordable option.

87%

Embrace electronic
signing and remote
online notarization 

Perceive eWills as a
solution to overcome

obstacles 

Confident in executing
their estate planning
via online solutions 

Member Key Findings: 


